
Directly 
Through 

Post
Through 
APIOs

Through 
other public 
authorities

Total no. of 
resquests 
received 

during the 
year

(a) (b) © (d) (e) (f) (=b+c+d+e) (g) (h) (I)
1 PGs 0 9 4 0 0 14 0 0 510
2 EST 30 30 0 0 0 0 0 0 300
3 HEO 0 2 0 2 0 0 0 0 10
4 CRM Nil Nil Nil Nil Nil Nil Nil Nil Nil
5 Planing Nil 2 0 2 0 4 0 0 0
6 Cash 0 0 0 0 1 1 0 1
7 NRC 0 0 4 0 3 7 0 0 40
8 SRO Nil Nil 9 Nil 5 14 Nil Nil 90

9
                                                                                          
Total                           30 41 17 4 9 40 1 950

For the year 2019-20 (up to the end of 31-03-2020) I-A] No. of requests received and charges collected during the year.

Sl. 
No

Name of Institutions

No. of 
requests 

pending at 
the 

beginning of 
the year

No. of requests received during the year-2020

Of the total, 
no. of 

resquests 
from BPL* 

citizens

Amount of 
fees/charges 
collected on 
resquests. 

(Rs.)

Of the total, 
no. of 

resquests 
from women 

citizens


